Press release October 27", 2011
GROUPE

crit

A continued dynamic of solid growth
First 9 months sales: + 16.2%

Temp. business: +17.9%
In million euro @ 2011 2010 Variation
Q1 333.0 273.8 + 21.6%
Q2 386.5 331.4 + 16.6%
Q3 401.3 359.0 +11.8%
Total 1120.8 964.2 +16.2%

The first 9 months 2011 activity confirmed once again Group Crit ability to grow with sales up 16.2% and
15.2% at constant scope.

In Q3 2011, the Group realized a solid growth with sales up 11.8%. This evolution includes the activity of
the North American staffing company PeopleLink, acquired and consolidated in the group as from
September 2011. At constant scope, the commercial dynamic remained sustained with Q3 sales of €
419.8 million, up 9.2% over the third quarter of 2010.

Temp. business: + 17.9%
For the first 9 months, Temp. Business (84.3% of total sales) amounted to € 945.1 million®, an increase
of 17.9% (+16.8% at constant scope).

In Q3 2011, Temp. business sales rose by 12.5%, to € 339.4 million®. At constant scope, sales increased
by 9.4%. France confirmed its good dynamics with sales amounted to € 305.4 million®, up 9.7%.

Multiservices : + 7.7%

For the first 9 months 2011, Multiservices business sales amounted to € 188.5 million®, increasing by
7.7%. As expected, the group consolidated its growth in Q3 with sales of € 66.4 million®, up 8.1%. In
Airport activities (73.5% of multiservices) sales amounted to € 48.8 million® vs. €47.1 million® in Q3
2010. The Engineering and Maintenance activities achieved a strong growth in Q3 with sales of € 13.7
million® up 24%.

Given these favourable evolutions, Group Crit confirms its confidence in its capacity to achieve a year of
growth in activity and to improve its profitability.

(1) Unaudited datas
(2) Excluding Interco Eliminations

2011 sales will be published on February 8", 2012 after closing
Group CRIT in one the leaders in Human Resources services in France. Parallel to its core business, the

group profits from a strong positioning in the sector of Airport Assistance. Listed on compartment B of
NYSE Euronext Paris, Group CRIT is part of indices CAC Mid&Small 190 and SBF 250.
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