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Growth in Q1 2012 sales

Temp. business: International sales multiplied by two

In Q1 2012, Group Crit sales amounted to € 350.3 million, up 5.2 % compared to Q1 2011. At constant
scope, sales amounted to € 324.9 M€ vs. 333 M€ in Q1 2011.

Temp. business: up +3.4%

In Temp.business, Q1 2012 sales rose by 3.4% to € 289.7 million.

This growth is sustained by international sales multiplied by more than two in Q1 2012 and amounting
to € 45 million (vs. € 19.6 million sales in Q1 2011). This strong evolution benefited from the activity of
the North American staffing company PeopleLink that confirmed its dynamic with sales up almost 9%
at constant currency. At constant scope, international sales were up 3.8% in Q1 2012.

In France, Q1 2012 sales amounted to € 244.7 million vs. € 260.6 million in 2011. This evolution, in
line with the French market, has to be compared with a high comparison basis, the first quarter 2011
sales increasing by +27,7%.

Multiservices business: up +15.4 %

Multiservices business realized an excellent first quarter with sales increasing by 15.4% to
€ 65.1 million. This strong evolution stems from all business segments. In Airport activities, Q1 2012
sales were up 10.1% to € 46 million. Engineering and Maintenance activities confirmed their dynamic
with sales amounted to € 14.7 million, up 30.3%.

This beginning of year in line with expectations, confirms the relevance of the Group strategy to
strengthen its positions both in terms of implantations and expertise.

(Unaudited data)

Group CRIT is one of the leaders in Human Resources services in France. Parallel to its core
business, the group profits from a strong positioning in the sector of Airport Assistance. Listed on
NYSE Euronext Paris (compartment C FR0000036675) Group Crit is part of indices CAC All-tradable,
CAC All-shares et CAC Mid&Small.
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