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Q1 2013 sales total €334.5 million

International sales up 23%

As expected, the difficult environment in Europe continued to weigh on business in the first quarter.
Sales for the period were down slightly (-4.5%, -6.9% like-for-like) to €334.5 million®. The Group's
resilience reflects the sustained momentum built up in the international market, with sales up a strong
23% to €65.4 million. International sales now account for 19.6% of total revenues, up from 15.2% in
the same period in 2012.

At €275.5 million, sales in the Temp. business were down a slight 4.9%®, showing the benefit of
strong growth internationally, with sales outside France totalling €56.2 million, up 24.8% (+8% on a
like-for-like basis). This result was buoyed by the contribution of our activities in North America, where
sales grew 47.5% to €36.4 million (+16.3% at like-for-like consolidation and constant exchange rates).

In France, sales in the first quarter were down 10.4% to €219.3 million, in line with developments in
the market during the period.

In the Multiservices business, the Group recorded sales of €62.6 million in Q1 2013, compared with
€65.1 million in Q1 2012. Airport services (73.5% of sales for Multiservices) remained stable at €46
million. Growth in international sales (20.1% of sales for this business) was 12.8% for the quarter.

In light of this positive start to the year, Group Crit reaffirms its confident outlook and intends to
continue its strategy of expanding its international footprint and diversifying its areas of expertise.

® Unaudited data
@ Excluding intra-Group eliminations

Next key date: Q2 2013 sales
24 July 2013, after market close

Group CRIT is one the leaders in Human Resources services in France. Parallel to its core business, the
group profits from a strong positioning in the sector of Airport Assistance. Listed on NYSE Euronext
Paris (compartment C FR0000036675), Group Crit is part of indices CAC All-tradable, CAC All-shares and
CAC Mid&Small.
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